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Major items Intermediate-level items

1.Corporate 

governance related to 

CSR

1. Establishment of a CSR promotion system 

2. Establishment of internal controls 

3. Establishment of a business continuity planning (BCP) system 

4. Establishment of a whistle-blower system 

5. Dispatch of CSR-related information inside and outside the 

company

2. Human rights 1. Basic attitude toward human rights 

2. Respect for human rights and prohibition of discrimination 

3. Avoidance of complicity in (or contribution to) human rights 

abuses 

4. Respect for indigenous peoples and local communities

3. Labor 1. Basic attitude toward labor practices 

2. Prohibition of discrimination in the workplace 

3. Provision of equal opportunities to employees regarding human 

resources development and career advancement, etc. 

4. Prohibition of inhumane treatment 

5. Payment of fair wages 

6. Fair application of working hours, time off, and paid time off, 

etc. 

7. Prohibition of forced labor 

8. Prohibition of child labor 

9. Respect for the religious traditions and customs of the country 

of operation 

10. Recognition of and respect for freedom of association and the 

right to collective bargaining 

11. Proper management of employee safety and health

4. Environment 1. Basic attitude toward environmental initiatives 

2. Management of chemical substances indicated in laws and 

regulations, etc., in production processes, products, and 

services 

3. Control and reduction of waste water, sludge and air emissions 

4. Sustainable and efficient utilization of resources (energy, water, 

raw materials, etc.) 

5. Reduction of GHG (greenhouse gases) 
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6. Identification, management, reduction, and responsible 

disposal or recycling of waste 

7. Initiatives related to biodiversity

5. Fair business 

practices

1. Basic attitude toward fair business practices 

2. Establishment of appropriate relationships with local 

governments and public officials in and outside countries 

where business activities are conducted 

3. Prevention of the giving and receiving of improper advantages 

with customers and trade partners, etc., in sales and 

purchasing activities, etc. 

4. Prevention of competition law violations in sales activities, etc. 

5. Rejection of relationships with antisocial forces/organizations 

6. Prevention of unauthorized use of a third party’s intellectual 

property and of illegal reproduction of copyrighted works 

7. Services for responding to complaints from outside the 

company and for consultations 

8. Prohibition of insider trading 

9. Prohibition of acts with conflicting interests

6. Quality and safety 1. Basic attitude toward product and service quality and safety 

2. Ensuring product and service quality and safety 

3. Appropriate response to product and service accidents and the 

circulation of defective goods

7. Information security 1. Basic attitude toward information security 

2. Defenses against attacks on computer networks 

3. Protection of personal data and privacy 

4. Prevention of misuse of confidential information

8. Supply chain 1. Basic attitude toward the supply chain 

2. Use of raw materials not involved in conflict or crime (initiatives 

against conflict minerals)

9.Harmonious 

coexistence with local 

communities

1. Initiatives to reduce negative effects on local communities 

2. Initiatives with local communities towards sustainable 

development
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Item Number 

of 

questions

Average score rate

FY 2024 FY 2025 Diff.

1. Corporate governance related to CSR

2. Human rights

3. Labor

4. Environment

5. Fair business practices

6. Quality and safety

7. Information security

8. Supply chain

9. Harmonious coexistence with local 

communities
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Item Number of 

questions

Average score rate 

FY 2024 FY2025 Diff. 

1. Corporate governance related to CSR

2. Human rights
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3. Labor

4. Environment

5. Fair business practices

6. Quality and safety

7. Information security

8. Supply chain

9. Harmonious coexistence with local 

communities

Total
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Item Number of 

questions

Average score rate

FY 2024 FY 2025 Diff.

1. Corporate governance related to CSR

2. Human rights

3. Labor
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4. Environment

5. Fair business practices

6. Quality and safety

7. Information security

8. Supply chain

9. Harmonious coexistence with local 

communities

Total
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Item Number of 

questions

Average score rate

FY 2024 FY 2025 Diff.

1. Corporate governance related to 

CSR
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2. Human rights

3. Labor

4. Environment

5. Fair business practices

6. Quality and safety

7. Information security

8. Supply chain

9. Harmonious coexistence with local 

communities

Total
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Item Number of 

questions

Average score rate

FY 2023 FY 2024 Diff.

1. Corporate governance related to 

CSR

2. Human rights
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3. Labor

4. Environment

5. Fair business practices

6. Quality and safety

7. Information security

8. Supply chain

9. Harmonious coexistence with local 

communities

Total


